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WARRANTY FORM 2 
 

Customer Warranty Information Registration 
 

WARRANTY NUMBER 
     -   -     -     

MUST BE SAME AS THE WARRANTY NUMBER ON WARRANTY CARD 

Example illustration 
FIRST FIVE LETTERS OF  

YOUR LEGAL NAME - 
YEAR 

 XX 

- PRODUCT LINE e.g.  ‘ENCP’ for 

ENCAP product line 
-- 

SERIAL NUMBERING FOUR 

DIGITS, STARTING WITH 0001  

 

 

Customers Details 

Customer Name: _________________________________________________________ 

Date of installation: ________________________ Customer Tel: ____________________________  

Customer Cell: _______________________ Customer e-Mail address:________________________ 

 

Customers Address Where installed: 

 

No:_______ Street: _________________________ Complex/ Estate: ________________________ 

Suburb: _______________________________ Province: __________________________________ 

Country: _____________________________________Postal Code: _________________________ 

Date of installation: ___________________ Customer’s Signature: __________________________ 

_________________________________________________________________________________ 

 

System Details 

 

Summary Description Of Installation [attach installation pictures in Appendix of this form]:  

 

 

 

 

Inverter(s) installed:________________________________________________________________ 

 

_________________________________________________________________________________ 

 

Total kWh installed at site: 

 

#Modules installed at site: 

 

Capacity of each installed Module: 

Check Applicable Box 

  Domestic 

 

  Commercial  

 

Industry _______________________ 

List the Module Serial Numbers (one s/n per line; add more rows if required) 
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Module Serial Number: _______________________ 

 

Module Serial Number: _______________________ 

 

Module Serial Number: _______________________ 

 

Module Serial Number: _______________________ 

 

Module Serial Number: _______________________ 

 

 

 

_____________________________________________________________________________ 

 

Installers address details: 

 

Installers Name & Surname of Installer: ________________________________________________ 

 

Installers Company name:___________________________________________________________ 

 

Installers address: No:_______ Street: ____________________________ Complex/ Estate:  

 

________________________ Suburb: _______________________________ Province:  

 

__________________________________Country:_________________________Code__________ 

 

 
Installers signature: _______________________ Installation date: _______________________ 
 
 
 
NB: Please note, only after this Warranty Registration Form and Warranty Card are correctly filled 
and returned to us will the Warranty be active and valid.  
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APPENDIX 
INSTALLATION PICTURES 


